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WEATHER EVENTS

+ Intensity
+ Frequency

ECONOMIC CONTEXT

+ Low interest rates

Results

KEY GROUP MARKETS

+ Growing in profitability

+ Geographic and business

INCREASED RECURRING EARNINGS
+ Insurance business

REINSURANCE

| DIVERSIFICATION

+ Strength and stability
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= MAPFRE
ANNUM GENEREE MEETING

Revenue
~and premiums

17,939

CONSOLIDATED -
REVENUE 3,287 2,141
€28,472M

TOTAL PREMIUMS QI 27.7% - Revenve
IN 2019 g +0.2% FINANCE
€23,044M Ea it
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PREMIUMS/EARNINGS BY BUSINESS UNIT

INSURANCE

19,292
+3%

PREMIUMS

IBERIA LATAM

7.718 7,547

INTERNATIOMAL
4,027
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Breakdown perrrmms
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TECHNICAL PROFITABILITY BY REGION AND UNIT b B

ROE 8%  -05p.»p.

15.2% ;
+3.7 p.p. 12.6%

9.8% 9.6%

+0.2 p.p.
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TECHNICAL PROFITABILITY BY REGION AND UNIT . MAPFRE
COMBINED RATIO 97.6%  +0.0p.p.

CR INSURANCE BUSINESS

96.5% -1.3 p.p.
90200 94.4%  947% 100.0% 100.4% 106.1% 101.0%
: -0.6 p.p. +5.4 p.p.

-3.4p.p. *¥2.7p.p. -1.7p.p.
6.3 p.p. +0.6 p.p. P-P P-P P-P
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GROUP BALANCE SHEET kg o

TOTAL ASSETS pgEI&:F
67,291 72,510
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DEC. 2018 DEC. 2019
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?,994 Group nit €1 005N 3,354
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INVESTMENTS AND CASH oy

INVESTMENT PORTFOLIO FIXED INCOME
€53,523M +8.6% €39,444M

PUBLIC DEBT 30,089

EQUITY AND ;
FU;'IJII}; N . Spain 18,182
9% Restof Europe 5,016
_ United States 1,589
EEED REALESTATE. Brazi 3,021
INCOME 4% | Latin America - Other 1,828
CASH Other countries 454

82% 5%

CORPORATE DEBT 9,355

ALTERNATIVE INVESTMENTS

Phase 1 (2017) 557 320 AOFALS 63,008 A High

Phase 2 (2020) 500 — ESG rating
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CAPITAL AND SOLVENCY © MAPFRE

CAPITAL STRUCTURE
€13,080M Solvency

SUBORDINATED

% Tier1 _Tier 2

€7,853M ' B €152021V

o (87%) 1~ A8 (18%)

BANK{—

SENIOR

Solvencia |l 19509%"



NUMBER OF
SHAREHOLDERS

NUMBER OF SHARES
(MILLION)

EARNINGS PER SHARE

(EURO CENTS)

PRICE/
BOOK VALUE
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SHAREHOLDER

. = COMPOSITION

Fundacion
MAPFRE

foat| 3 1:8%

167.7%

- Includes 0.99% in treasury stock
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FOREIGN
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PRIVATE
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< MAPFRE —1 ||
ANNUM GENERRL MEETNG

We maintain
SHAREHOLDER
REMUNERATION

Payout 3 30
DIVIDEND FOR THE FISCAL YEAR in 2019 7 g /0

€0.1 45 M Dividend 570/0 :1:;:.

yieid

per share against the 2019 results

€447Mm




SHARE PRICE PERFORMANCE ®MAPFRE

MAPFRE
TSN T

B e SPANISH BANKS -3.4%
STOCK MARKET [ne
CAPITALIZATION

€7,268M 7 [T B
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MAPFRE

Fernando Mata
#WolreMAPFRE CFO and Member of the Board
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